REDISCOVER NATURE
TERMS AND CONDITIONS
When you book a Rediscover Nature event online:
You will need to pay in advance of the event at the time of booking online via the Rediscover Nature
BookWhen page. Your payment will be taken via Paypal and will include a small Paypal booking fee.
You do not need a Paypal account in order to pay for your event.

Cancellations:
At the time of booking, you will be asked to supply contact information so that we can get in touch with
you in the unlikely event of cancellation. If we do need to cancel an event, we will endeavour to provide
as much notice as possible.
If the event is cancelled due to staff illness, you will receive a full refund for the event.
If the event cannot take place due to alterations to Government COVID-19 guidelines, we will contact
you to discuss either rearranging the event or providing a refund as appropriate.
If you need to cancel (e.g. due to illness or other commitments), please do so more than 24 hours in
advance of the start of the event and we will normally be able to provide a refund. We are unable to
provide you with a refund if you cancel with less than 24 hours' notice.
Cancellation of events is at the sole discretion of Rediscover Nature.

Welfare
We care about your welfare, and would ask that you inform us of any specific needs or medical
conditions that may impact on your experience with us, at your time of booking.
Where practicable we will always try and take reasonable measures to accommodate your needs.
However, not all events will have toilet facilities, or involve terrain suitable for all abilities, so please
check the event details before booking on.
Participation in in-person activities arranged by Rediscover Nature carries with it certain inherent risks
that cannot be eliminated regardless of the care taken to avoid incidents and injuries (see next page).
These risks or dangers may be caused by other participants, or by accidents, or by forces of nature or
other causes. Injuries can range from minor scratches, bruises and sprains to major injuries as well as
paralysis and death.
Anybody booking online using Rediscover Nature's booking system will be asked to sign a Liability
Waiver to acknowledge that they understand that although Rediscover Nature undertake all reasonable
precautions to safeguard participants, there are certain unavoidable risks involved in attending the
activity.
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Steps taken to mitigate risk:
A trained first aider and first aid kit will be present during each Rediscover Nature event.
A welfare kit containing non-first aid essentials (e.g. sanitary pads) will also be provided for emergency
use at each attendees discretion on a self-serve basis.
The majority of our events take place at least partly outdoors, and in most weathers. It is each
attendee's responsibility to ensure that they are appropriately dressed for the weather and ground
conditions. This may include wearing stout boots and warm waterproof clothing in winter, and sunhats,
long sleeved tops / full length trousers in summer to protect against sunburn, bites and stings.
Attendees should bring their own suncream, insect repellent and drink for their own safety and comfort.

